Session #1- State/name Changes best practices- What is your or your team’s best practice in processing state/name changes? Amanda
Utilizing a secure email process when customers call in.  Template has all required information and allows them the ease of attaching required documents.  – Hyundai  
We require a request from the state unless ELT. -Harley

Do you have any current challenges with the process? 

Follow up from the consumer. Some start the state or name change process and then don’t complete. When you send the title to some states, they destroy it until the customers complete on their end. – Harley
Additional questions/topic provided by VW-

1. What steps are you taking for state to state transfer to secure your lien? Some states will go based on the title application. (New title comes with no lien, dealer or third-party as the new lienholder) 

2. What steps are you taking for assuring the state to state are not titled incorrectly (Lease contract title comes in as a retail) 

Provided by Tidewater:

State Changes: We require a state letterhead request (from new state) to surrender the title; never release titles to the accountholder.
Name changes: The customer has to provide supporting documentation of name change.  Ex: Driver’s license or marriage certificate, and POA (if needed per state). 

A permission letter is sent to the DMV/tag office that is closest to the customer’s residency. Transaction fees are covered by the customer for either change.

Challenges: Every state has different criteria and fees-the customers aren’t aware of state requirements. 

Southeast Toyota- 
1) The request for the out of state title from the state comes in with the wrong lien holder listed and needs to be rejected for correction.  2) TN moves are getting rejected for the lessor’s authorization form to be completed with both maker and comaker signatures and will not allow one to sign for the other with a POA.  3) States that auto process the moves without getting the lender involved.  4) ELT to paper and then back to ELT after completed.
Session #2- State Inquiry strategies and methods- What is your or your team’s best practice in completing state look ups? Do you utilize free websites (like Florida), if so, what states do you have on record? Rita Davis and Shonda Fountain
We currently utilize approximately 30 states websites/emails for state inquiries.  This is on top of the states our title vendor provides to us.  – Hyundai  

Currently utilize 25 states websites. – Harley 
Do you have any current challenges with the process? 

The main challenge is using generic email address and not receiving responses in a timely manner or receiving vague responses and having to still place a call. – Hyundai  

The biggest challenge is the states that charge via ACH. My company does not like a state to have access like this. – Harley

State lookups: Using free websites, state accounts (invoiced monthly for each request)

Free states: NC/FL/AL/OH/WI/IL/NE/CO

Challenges: name not listed/no lienholder info/missing mileage

	State
	Search Criteria
	Website

	Ohio
	VIN or Title #
	https://services.dps.ohio.gov/BMVonlineservices/search/title

	Florida
	VIN or Title #
	https://services.flhsmv.gov/mvcheckweb/

	Colorado
	VIN & date of sale
	https://mydmv.colorado.gov/_/

	New York
	VIN or Title #
	https://process.dmv.ny.gov/titlestatus/

	Nebraska
	VIN 
	http://www.nebraska.gov/dmv/els/index.cgi

	South Dakota
	VIN
	https://apps.sd.gov/RV66Renewals/checkvin/NewCheckVIN.aspx


Yes - AL, CT, FL, ID, IL, KS, MA, MO, ND, NE, NY, OH, SD, SC,  WI. - Do you have any current challenges with the process?  Wait time to get ahold of someone at the state (CA).
Session #3- Common documents for lien perfection (obtaining a title)? What are common issues? What is your or your team’s best practice in completing lien perfection? Jim P
If we receive a notice of lien/security interest filing for any retail account we will ‘perfect’ our title, except for CA.  We do not accept any docs except the title for lease accounts. – Hyundai   

Direct lien, MO NOL, KS NOSI, UCC on balances under $5K on models older than 10 years, copy of OK title, state look ups that provide registered owner name and lien holder to name a few- Harley

Do you use a service, dealer or do yourself? 

We request theses docs directly from the dealer and/or state.  – Hyundai  

No, we request these docs directly from the dealer/state. - Harley

Do you have any current challenges with the process? 
A common issue if we must order duplicate title because we did not receive the original and the application requires the customer’s signature. 

Additional questions/topic provided by VW-
3. How are you perfecting your liens for title holding states? 

· NY

· MO

· MI

· MT

· MN

· MD

· OK

· KS

4. Out of state deals and DMV issuing titles with no liens? 

5. Are you perfecting any liens electronically if so what states? 

· Can the lienholders apply for the lien electronically? 

· Are you including the electronic lienholder codes on the title reassignment if the state allows it? 

· Are you completing title applications that include electronic lienholder codes? 

6. Does any state allow you to force a lien with a copy of the contract? 

7. If a state issues a title with no lien what states allows you to dup and correct the title all at once? 

Lien perfection documents: Require original title or lien statement card

Our dealer agreement requires our lien perfections/titles be provided by the dealer within 30 days from contract.

Challenges: Dealers not obtaining previous titles prior to sale, customer DMV stops, or our cross state border customers (sales tax calculations, dealer giving customer all documents to complete the title transfer).

Dealer’s submit the applications for titles.
Session #4- Common lien release wording and strategy- What “general” wording is used on your lien releases? Do you notarize every lien release? Robb Zurek
The lien is hereby released as security interest on the vehicle described below. 
Yes, all lien releases/no interest letters are notarized.  – Hyundai  

No, some states don’t require a notary, so we do not notarize those documents. 

Do you overnight or send via regular mail? 
Depends on request. – Hyundai    

All authorized HD Dealers are sent overnight. 

Regular mail unless overnight is requested
If a customer calls and advises they have not received their title within 30 days of payoff do you send a lien release as best practice or wait for the mail time to be complete?  

If a retail account, we send a lien release.  If a lease account, we assess if duplicate title is needed. – Hyundai  

We do not send a lien release if the title has been mailed in the last 14-29 days. 
General Lien Release Wording:  *Please see attached copies. 

Colorado wording 

[image: image1.png]I certify, under penalty of perjury in the second degree to remove the notation of security interest on
the above vehicle title and that the above information is true and accurate to the best of my
knowledge.




Yes, we notarize all lien releases.

Payoffs: We provide all customers a lien release if requested after 30 days from payoff date, not prior to.

Yes, for retail and order a duplicate title after 30 days for lease.  CO has a its own lien release and for KS, we use the one on their website. 
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